
  
 

 
 
 
 
 
 
 
 
 
 
 

EXHIBIT 10 
List of states presently selling electric supply: A copy of any order or decision from the state’s 

public utility commission for each state listed above  



STATE OF ILLINOIS 
 

ILLINOIS COMMERCE COMMISSION 
 
 
Inspire Energy Holdings, LLC   : 
       : 
Application for Certificate of Service  : 17-0083 
Authority under Section 16-115 of the  : 
Public Utilities Act.    : 
 
 

ORDER 
 
By the Commission: 
 
I. PRELIMINARY MATTERS 

 On February 16, 2017, Inspire Energy Holdings, LLC (“Applicant”) filed a verified 
application with the Illinois Commerce Commission (“Commission”) requesting a 
certificate of service authority to operate as an alternative retail electric supplier (“ARES”) 
in Illinois pursuant to Section 16-115 of the Public Utilities Act (“Act”), 220 ILCS 5/10-115 
et seq., and 83 Ill. Adm. Code 451 (“Part 451”).  Applicant submitted its certificate of 
publication showing that on February 17, 2017, proper notice of the application was 
published in the official State newspaper.   

II. AUTHORITY SOUGHT BY APPLICANT 

 Applicant requests authority to offer the sale of electricity and power to eligible 
residential and non-residential retail customers in the Commonwealth Edison Company 
(“ComEd”) service territory.  Applicant indicates that it is not seeking authority to provide 
single-billing services under subpart F of Part 451. 
III. REQUIREMENTS FOR ALL APPLICANTS UNDER SECTION 16-115(d) OF THE 

ACT 

 Applicant is a Delaware limited liability company, headquartered in Santa Monica, 
California, and has not been previously certificated as a retail electric supplier in Illinois.  
The Applicant indicates it is currently licensed to provide similar services in Maryland, 
Ohio, Pennsylvania, New Jersey, New York and Massachusetts.  Applicant states that it 
does not and will not have employees that will be installing, operating, and maintaining 
generation, transmission, or distribution facilities within the State of Illinois.  Applicant 
indicates that it has not contracted with any other entity to perform these functions.  No 
demonstration of compliance with the requirements of Section 451.20(f)(2) has been 
made and Applicant’s employees are not permitted to perform such functions, and other 
entities are not permitted to perform such functions pursuant to contractual arrangements 
with Applicant.     
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 Applicant has certified that it will comply with all applicable regulations; that it will 
provide service only to retail customers eligible to take such services; that it will comply 
with informational and reporting requirements established by Commission rule; that it will 
comply with informational and reporting requirements pursuant to Section 16-112 of the 
Act; and that it will comply with all other applicable laws, regulations, terms, and conditions 
required to the extent they have application to the services being offered by an ARES.  
Additionally, Applicant has agreed to submit good faith schedules of transmission and 
energy in accordance with applicable tariffs.  Applicant has agreed to adopt and follow 
rules relating to customer authorizations, billing records, and retail electric services and 
agrees to retain requests for delivery services transmitted to utilities for a period of not 
less than two calendar years after the calendar year in which they are created.  Applicant 
has agreed to adopt and follow rules and procedures to preserve the confidentiality of its 
customers’ data. 

 Pursuant to the requirements of Subpart D of Part 451, Applicant certifies that any 
marketing materials that make statements concerning prices, terms and conditions of 
service shall contain information that adequately discloses the prices, terms and 
conditions of the products or services that it is offering or selling to the customer.  
Applicant also certifies that before any customer is switched from another supplier, it shall 
give the customer written information that adequately discloses, in plain language, the 
prices, terms and conditions of the products and services being offered and sold to the 
customer.  Applicant further certifies that it will provide documentation to the Commission 
and to customers that substantiates any claims made regarding the technologies and fuel 
types used to generate the electricity offered or sold to customers.  Applicant commits to 
provide to its customers itemized billing statements that describe the products and 
services provided to the customer and their prices; and an additional statement, at least 
annually, that adequately discloses the average monthly prices, and the terms and 
conditions, of the products and services sold to the customer.   

 Applicant certifies that it will include materials comprising the consumer education 
program pursuant to Section 16-117 of the Act with all initial mailings to potential 
residential and small commercial retail customers and before executing any agreements 
or contracts with such customers.  Applicant certifies that it will provide consumer 
education program materials pursuant to Section 16-117 of the Act at no charge to 
residential and small commercial retail customers upon request.  Applicant certifies that 
it will provide to residential and small commercial retail customers on a semi-annual basis 
information on how to obtain a list of alternative retail electric suppliers that have been 
found in the last three years by the Commission to have failed to provide service in 
accordance with the terms of their contracts pursuant to Section 16-117(g) (4) (C) of the 
Act. 

 Pursuant to the requirements of Section 451.50 of Part 451, Applicant provided a 
License or Permit Bond in the amount of $300,000 issued by a qualifying surety 
authorized to transact business in Illinois.  Attachment “D” to the Application is a copy of 
the required License or Permit Bond. 



17-0083 

3 

IV. FINANCIAL, TECHNICAL, AND MANAGERIAL REQUIREMENTS OF SECTION 
16-115 

 Applicant asserts that it meets the financial qualifications set forth in Section 
16-115(d)(1).  Included in Attachment “E” to the application is information intended to 
demonstrate that Applicant meets the criteria set forth in Sections 451.320(a)(3) of the 
currently applicable rules, which provides that: 

3) The applicant demonstrates and certifies it is a member of one or 
more RTOs and purchases 100% of its physical electric energy from the 
RTOs for delivery to the service territories of the utilities for which the 
applicant is seeking a certificate. 

Specifically, Applicant certifies that it will purchase 100% of its physical electric 
energy from PJM for delivery into ComEd’s service territory.  Applicant also provided 
documentation intended to verify that it meets the financial requirements of Part 451. 

 Applicant represents that it meets the technical and managerial qualifications set 
forth in Section 16-115(d)(1) of the Act and Sections 451.330 and 451.340 of Part 451.  
In Attachment “F”, the Applicant provided the name and relevant occupational 
background for its qualified staff.  Pursuant to Section 451.330(b), the Application 
provided Applicant asserts that it further meets the requirements of Part 451.330 by 
designating contact information for where its staff can be directly reached at all times.  
Attachment “F” also contains a corporate organizational chart, which indicates the 
positions of those persons used to meet the requirements of Part 451.340.  Applicant 
identified an individual, telephone number and facsimile number that can be reached at 
all times.   

In Attachment “F” to the application, Applicant provided information intended to 
demonstrate that it meets the managerial qualifications set forth in Part 451.340, as well 
as a corporate organizational chart, which indicates the positions of those persons used 
to meet the requirements.  Applicant further disclosed its contractor with the required 
experience to satisfy the managerial licensing requirement pursuant to Sections 
451/340(a) and 451.350(a).  The Applicant certifies that all of its agents or contractors will 
comply with all Sections of Part 451 applicable to the function or functions to be performed 
by the respective agent or contractor. 

Applicant agrees to maintain a 24-hour manned energy desk for coordination with 
control centers of scheduling changes, reserve implementation, curtailment orders, and 
interruption plan implementation.  Applicant provided a telephone number and facsimile 
number where its staff can be directly reached at all times.  Having reviewed the 
information submitted by Applicant, the Commission concludes that Applicant meets the 
financial, technical, and managerial qualifications set forth in Section 16-115(d)(1) of the 
Act and Subpart D of Part 451. 

The Applicant indicates that it has had one complaint filed against it by a customer 
in Pennsylvania, which complaint was dismissed due to the customer failing to appear for 
hearing. 
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The Applicant further certifies that in the event that the applicant bills any 
residential customer directly for supply, the applicant shall ensure that when marketing to 
residential customers who receive any type of low income energy assistance, the 
applicant has entered into the necessary agreements to allow low-income customers to 
receive Low Income Home Energy Assistance Program (“LIHEAP”) benefits and 
Percentage of Income Payment Program (“PIPP”) benefits.  

V. REQUIREMENTS OF SECTION 16-115(d)(5) OF THE ACT  

On January 12, 2009, Public Act 095-01027 ("PA 95-1027") was signed into law in 
Illinois.  Among many other things, PA 95-1027 amends Section 16-115 of the Act.  
Section 16-115(d)(5) requires, in part: 

That the [ARES] applicant will procure renewable energy resources and will 
source electricity from clean coal facilities, as defined in Section 1-10 of the 
Illinois Power Agency Act, in amounts at least equal to the percentages set 
forth in subsections (c) and (d) of Section 1-75 of the Illinois Power Agency 
Act. 

Applicant states that it intends to fully comply with Subsection 16-115(d)(5) of the Act and 
the specific requirements to procure renewable energy resources as defined in the Illinois 
Power Agency Act ("IPA Act").  Applicant maintains that it will procure renewable energy 
sources in accordance with Sections 16-111.5(d)(5) and 16-115D of the Act and will 
source electricity from clean coal facilities, as defined in Section 1-10 of the IPA Act, in 
amounts at least equal to the percentages set forth in subsections (c) and (d) of Section 
1-75 of the IPA Act.  Applicant indicates it is not a generator of electric power and energy 
(renewable or otherwise) and therefore contemplates that it will either purchase the 
required portion of its electric supply requirements from qualified renewable power 
generation sources directly, or more likely, purchase sufficient Renewable Energy Credits 
and/or make alternative compliance payments to meet the requirements of the Acts and 
related Commission requirements.  

 Having reviewed the information submitted by Applicant, the Commission 
concludes that Applicant meets the requirements set forth in Section 16-115(d)(5) of the 
Act.  The Commission notes that it is responsible for enforcing the requirements of Section 
16-115(d)(5) of the Act, as well as certain referenced requirements in the IPA Act, and 
Applicant must fully comply with all requirements contained therein.   

VI. COMMISSION CONCLUSION AND CERTIFICATE OF SERVICE AUTHORITY 

 The Commission has reviewed the application and attachments along with the 
supplementary information provided by Applicant regarding the technical, financial, and 
managerial requirements and all other requirements of the Act and Part 451 and finds 
that the Applicant sufficiently demonstrates compliance with the requirements. 
 The Commission concludes, therefore, that Applicant’s request for a certificate of 
service authority to operate as an ARES in Illinois should be granted and should include 
the following authority: 
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CERTIFICATE OF SERVICE AUTHORITY 

IT IS CERTIFIED that Inspire Energy Holdings, LLC is granted 
service authority to operate as an Alternative Retail Electric 
Supplier as follows: 

SERVICES TO BE PROVIDED: The sale of electricity and 
power. 

CUSTOMERS TO BE SERVED: All eligible residential and 
nonresidential retail customers. 

GEOGRAPHIC REGION(S) SERVED: The service territory of 
Commonwealth Edison Company.  

VII. FINDINGS AND ORDERING PARAGRAPHS 

 The Commission, having reviewed the entire record, is of the opinion and finds 
that: 

(1) Inspire Energy Holdings, LLC, a business organized under the laws of 
Delaware and licensed to do business in Illinois, seeks a certificate of 
service authority to operate as an alternative retail electric supplier under 
Section 16-115 of the Act; 

(2) the Commission has jurisdiction over Inspire Energy Holdings, LLC and the 
subject matter hereof; 

(3) the recitals of fact and conclusions reached in the prefatory portion of this 
Order are supported by the record and are hereby adopted as findings of 
fact, as required by Section 16-115(d)(1) of the Act; 

(4) Inspire Energy Holdings, LLC has demonstrated that it possesses sufficient 
financial, managerial and technical resources and abilities to provide power 
and energy to eligible residential and non-residential retail customers 
throughout the areas certified herein;  

(5) Inspire Energy Holdings, LLC has complied with Section 16-115(d)(1) 
through (5) and (8) of the Act and 83 Ill. Adm. Code 451; and  

(6) Inspire Energy Holdings, LLC should be granted a certificate of service 
authority to operate as an alternative retail electric supplier as specified in 
Section VI of this Order. 

 IT IS THEREFORE ORDERED by the Illinois Commerce Commission that Inspire 
Energy Holdings, LLC is hereby granted the Certificate of Service Authority as set forth 
in Section VI of this Order. 
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 IT IS FURTHER ORDERED that Inspire Energy Holdings, LLC shall comply with 
all applicable Commission rules and orders now and as hereafter amended. 

 IT IS FURTHER ORDERED that, subject to the provisions of Section 10-113 of the 
Public Utilities Act and 83 Ill. Adm. Code 200.880, this Order is final; it is not subject to 
the Administrative Review Law. 
 By Order of the Commission this 22nd day of March, 2017. 
 
 
 
 
 (SIGNED) BRIEN SHEAHAN 
 
     Chairman 





COMMISSIONERS 
___________ 

 
W. KEVIN HUGHES 

CHAIRMAN 
 

HAROLD D. WILLIAMS 
LAWRENCE  BRENNER 

KELLY SPEAKES-BACKMAN 
ANNE E. HOSKINS 

 
 
 

 

S T A T E  O F  M A R Y L A N D  

 
P U B L I C  S E R V I C E  C O M M I S S I O N  

 

 

WILLIAM DONALD SCHAEFER TOWER   x   6 ST. PAUL STREET   x   BALTIMORE, MARYLAND 21202-6806 

410-767-8000  x Toll Free:  1-800-492-0474    x FAX:  410-333-6495 

MDRS:  1-800-735-2258 (TTY/Voice)     x   Website:  www.psc.state.md.us 

 

#3, 2/26/14 AM; ML#s 151862, 152579 and 152676 
License Reference No.:  IR-3259 
 
  February 26, 2014 
 
Erika Schmitt 
Customized Energy Solutions, Ltd. 
1528 Walnut Street, 22nd Floor 
Philadelphia, PA  19102 
 
Dear Ms. Schmitt: 
 
 On January 17, 2014, Inspire Energy Holdings, LLC (“Company”) filed an Application for a 
License to Supply Electricity or Electric Generation Services in Maryland under COMAR 20.51.  The 
Company proposes to provide electricity supplier services in Maryland for residential, commercial and 
industrial customers as described in the application.  Additional information was filed on February 10, 
2014 and February 18, 2014. 
 
 After considering this matter at the February 26, 2014 Administrative Meeting, the Commission 
granted the Company a license to supply electricity or electric generation services in Maryland in 
accordance with its Application (License Reference Number IR-3259).  The license granted by the 
Commission under this Letter Order is limited solely to electricity supplier services to residential, 
commercial and industrial customers.  Additionally, the Company is directed to provide marketing 
materials specific to its Maryland operations upon development for Commission Staff and Office of 
People’s Counsel review. 
 
 Finally, the Company is reminded that it is under a continuing obligation to notify the 
Commission within 30 days of any changes to the information upon which the Commission relied in 
granting this license.  A copy of the supplemental or updated information is required to be filed 
concurrently with the Office of People’s Counsel. 
 

By Direction of the Commission, 
 
  /s/ David J. Colllins 
 

David J. Collins 
Executive Secretary 

DJC/st 
cc:  Phil VanderHeyden, Electricity Division 
 Obi Linton, Director, External Relations 
 





STATE OF NEW YORK DEPARTMENT OF PUBLIC SERVICE 
THREE EMPIRE STATE PLAZA, ALBANY, NY  12223-1350 

www.dps.ny.gov 
 

 
 
 
PUBLIC SERVICE COMMISSION 
 
AUDREY ZIBELMAN  KIMBERLY A. HARRIMAN  
 Chair General Counsel 
PATRICIA L. ACAMPORA  
GARRY A. BROWN KATHLEEN H. BURGESS 
GREGG C. SAYRE  Secretary 
DIANE X. BURMAN  
      Commissioners 

April 14, 2014 
 
 
Mr. Patrick Maloney 
Inspire Energy Holdings, LLC 
604 Arizona Avenue, Suite 219 
Santa Monica, CA 90401 
 
   RE:  Inspire Energy Holdings, LLC – ESCO Code  
 
Dear Mr. Maloney: 
 
 Thank you for submitting your Retail Access Application Package to become an 
Energy Services Company (ESCO) serving residential and non-residential electric 
customers in New York State.  This letter is to inform you that documentation submitted 
in your application package has been reviewed by Staff and established to be in 
compliance with the New York State Public Service Commission’s ESCO eligibility 
requirements that are implemented by codes and regulations found in the Uniform 
Business Practices, the Home Energy Fair Practices and other applicable regulations.  
 
 I am also pleased to notify you that Inspire Energy Holdings, LLC has 
successfully met the Commission’s EDI Phase I certification requirements for core, bill 
ready and rate ready transactions effective April 14, 2014.  All requirements for this 
initial stage of your eligibility determination have been satisfied. 
 
 Please be advised that you may now continue with the utility approval stage of 
the eligibility process by contacting those companies in whose service territories you 
intend to participate.  The utility stage normally consists of a creditworthiness 
determination, completion of Phase III EDI testing and the execution of any operating or 
billing service agreements.  Please note that each utility’s eligibility requirements pertain 
to only their retail access programs. 
 
 Once you have satisfactorily completed the utility eligibility stage, Staff will be 
notified by the utility of your success.  It would be helpful if Inspire Energy Holdings, LLC 
notifies Staff of the actual production date in the utility service territories you intend to 
enroll customers.  At that point I will confirm that your final eligibility requirements have 
been satisfied. 
 



Ohio Public Utilities 
Commission 
John Kasich, Governor 
Andre T. Porter, Chairman 

Commissioners 

Thomas W. Johnson 
Asim Z. Haque 

Lynn Slaby 
M. Beth Trombold 

PUBLIC UTILITIES COMMISSION OF OHIO 
Certified as a Competitive Retail Electric Service Provider 

Certificate Number: 

15-963E (l) 

Issued Pursuant to Case Number(s): 

15-540-EL-CRS 

A certificate as a Competitive Retail Electric Service Provider is hereby granted to. Inspire 
Energy Holdings, LLC whose office or principal place of business is located at 3250 Ocean 
Park Blvd., Suite 320 Santa Monica, CA 90405 to provide retail generation and power 
marketer services within the State of Ohio effective April 20,2015. 

The certification of competitive retail electric suppliers is governed by Section 4901:l-24-(01-
13) of the Ohio Administrative Code, Section 4901:1-21-(01-15) of the Ohio Administrative 
Code, and Section 4928.08 of the Ohio Revised Code. 

This Certificate is revocable if all of the conditions 
set forth in the aforementioned case(s) are not met. 

Subject to all rules and regulations of the Commission, now existing or hereafter promulgated. 

Witness the seal of the Commission affixed at Columbus, Ohio. 

Dated: April 21, 2015 
By Order of 

PUBLIC UTILITIES COMMISSION OF OHIO 

A ^ . ^ ^ / / r / u ^ 
Barcy F. McNeal, Secretary 
Tanowa M. Troupe, Acting Secretary 
Felecia D. Burdett, Acting Secretary 

Certificate Expires: April 20,2017 

180 East Broad Street 
Columbus, Ohio 43215-3793 

^ ^ , is to certify tlaat " i ^ ^ ^ ^ ^ Tfacas ' e fil« 
Icourate and ^^^P^t^^^fret^lar course of lousiness. 

Technician, -XJ - (614)466-3016 
www.PUCO.ohio.gov 

http://www.PUCO.ohio.gov






CRES AUTOMATIC CASE ACTION FORM 
Case No. 15-0540-EL-CRS 

Date Sent: April 21, 2015 

Effective Date of Certificate: April 20, 2015 

Certificate Expires: April 20, 2017 

Company Name and Company Name d/b/a: Inspire Energy Holdings, LLC 

n Renewal 

Action Needed: 

K l Issue Certificate Number to: Inspire Energy Holdings, LLC at (address): 3250 
Ocean Park Blvd., Suite 320, Santa Monica, CA 90405 

^ Certified To Provide tlie Following Services: 
^ Retail Generation 
n Aggregation 
^ Power Marketer 
• Power Broker 
• Governmental Aggregation 

D Renew Certificate No. to 

• Revise Certificate No. to (check all applicable): 

n Reflect name change from to 

• Reflect address change from to 

• Add new service offering to certificate: 

• Retail Generation 
D Aggregation 
• Power Marketer 
• Power Broker 
n Governmental Aggregation 

• Correct Administrative Error 

n Reflect Change of Ownership to: 

n Cancel Certificate No. 

n Protect Un-redacted copies until 

n Close Case File, Case Withdrawn at Applicant's Request 

n Close Case File 



Service Notice For Case: 15-0540-EL-CRS Page 1 of 1 

CASE NUMBER: 15-0540-EL-CRS 
CASE DESCRIPTION: INSPIRE ENERGY HOLDINGS LLC 
DATE OF SERVICE: 4/21/2015 
DOCUMENT SIGNED ON: APR 2/1 2015 

Sign Here: M 
APPLICANT 

PARTY OF RECORD ATTORNEY 
INSPIRE ENERGY HOLDINGS LLC NONE 
3250 OCEAN PARK BLVD 
SUITE 320 
SANTA MONICA,CA 90405 
Phone:866-403-2620 
Email:WWW.INSPIREENERGY.COM 

ATTORNEY 
PARTY OF RECORD ATTORNEY 

none *Howard, Stephen M Mr. 
Vorys, Safer, Seymour and Pease LLP 
52 E. Gay Street 
Columbus,OH 43215 
Phone:614-464-5401 
Fax:614-719-4772 
Email:snihoward@vorys.com 

file:///C:/disReports/15-0540ServiceNotice.html 4/21/2015 

http://WWW.INSPIREENERGY.COM
mailto:snihoward@vorys.com
file:///C:/disReports/15-0540ServiceNotice.html


 -2-   

 Be advised that to maintain your ESCO eligibility, you must notify Staff of any 
substantive legal, financial or business related changes to your company as they occur.  
If your business plan changes and you decide to expand your service offerings, you 
must immediately submit the appropriate documentation for Staff review and 
determination of how it affects your current eligibility. 
 
 If you are using vendors to provide ESCO related services (e.g., EDI), the ESCO 
remains fully responsible for any activities the vendors perform.  If you have not already 
done so, or if you have changed vendors since last reporting them to us, please provide 
Staff a list with contact information for all vendors that you are now using.  It is your 
responsibility to send marketing materials to us for review before you begin marketing to 
residential customers.  Finally, you must submit a statement annually, by January 
31st, indicating that the information in your original or most recent updated Retail 
Access Application (RAAF) remains current, or submit a revised RAAF with 
statement identifying revisions.   
 
 We will only post your company’s contact information on our Website once you 
have completed the eligibility process and are ready to begin enrolling customers.  
Please do not hesitate to contact me at (518) 473-8175 or Robin.Taylor@dps.ny.gov if 
you have any further questions or concerns. 
 
       Sincerely, 

           
       Robin L. Taylor 
       Retail Access Section 
       Office of Consumer Policy 
 

mailto:Robin.Taylor@dps.ny.gov
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